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“We do things differently here”
Tony Wilson, Factory Records
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Evolution and 
reimagining

What our passengers and airlines 
want from an international airport 
is changing, and so are we.

Manchester Airport is a valuable 
national asset, forming a 
key component of the UK’s 
infrastructure at a time when 
airport capacity is at a premium. 
Annually, more than 27 million 
passengers use our facilities and 
we have invested heavily to meet 
the needs of our passengers, 
airlines and local community.

Manchester Airport 
transformation 
programme

The Transformation Programme 
provides a unique opportunity to 
deliver a real step change for 
the airport by:

•  Consolidating two terminals, T1 
and T2, to one ‘super terminal’ 
building, delivering a varied, high 
volume footfall into a central 
retail space

•  Adopting the latest technology 
to create a seamless journey 
through airport check in and 
security, allowing our passengers 
more time to eat, shop and relax 

•  Creating an intuitive design 
of the retail space, helping 
our passengers to navigate 
effortlessly

•  Futureproofing the terminal       
to remain flexible and able to 
accommodate innovations and 
emerging trends

£1 billion investment in 
Manchester Airport

With a retail footprint of over 
15,500m2 (167,000 sqft) we will 
deliver a unique airport experience, 
generating in excess of £300m 
retail turnover a year. Our 
occupancy rate is historically 
100% with a total of 60 new retail 
units to let across the new super 
terminal. 

We will be hand picking the 
best of high street, independent 
and local brands to create a 
truly unique retail and food and 
beverage  environment which is 
memorable and engaging for 
our passengers.
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Our passengers fly to over 
210 destinations including:

Boston

Montego Bay St Lucia

Barbados
Aruba

Toronto

Vancouver

Chicago

New York
Philadelphia

Rekjavik

Casablanca
Houston

Seattle

Los Angeles
Las Vegas

San Francisco

Boa Vista, Cape Verde

Orlando

Cancun
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Hong Kong
Dubai

Abu Dhabi

Beijing

Muscat

Islamabad

DohaRiyadh

Singapore
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Manchester Airport is part of 
Manchester Airport Group (MAG), 
which also owns London Stansted, 
East Midlands and Bournemouth 
Airports – we are the UK’s largest 
airport group.

The facts about 
Manchester Airport

In excess of

passengers
27m

per year 
and growing! 

47%
Of our passengers are 

female – a more balanced 
proportion than other 

UK airports

Top 20 busiest 
airports in 

Europe

People within a 
2 hour drive

22m

Over 400,000 students 
within 1hr drive time. 
One of the largest 

populations 
in Europe

Amongst the 

top 15 airports 
in the world for the 

number of
destinations 

served

70 airline 
partners

70
Over 50 
countries

served

67% of 
Passengers 
are ABC1

The main purpose of travel is 

58% Leisure 
25% Visiting friends 
and relatives and 

17% Business
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(167,000 sqft)
Retail

footprint

15,500m2

£300m
Retail, Food & 

Beverage turnover
in the new 

super terminal

Over

Latest technology 
security lanes

24

State of the art check-in 
islands, maximising 

passenger dwell
time in terminal retail 

environment

New car park 
located next to 

the terminal will hold up to 

3,800 
customer spaces

Over 7,000 passengers 
within the terminal 
each hour during 

peak time!

New units to let 
across the
terminal

60
Runway 

movements 
per hour

47 Runways
2
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Our retail 
aim is to 

genuinely 
delight our 
passengers
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Our enhanced 
visitor experience

Pre-Arrival
Online check-in plus you 
can now pre-order your 

duty free shopping before 
you get to the airport.

Security

 The latest in technology 
will screen more 

passengers, quicker 
through an enlarged 

security hall.Check-in
New customer friendly 

enhancements including 
self-service check-in.

Arrival
 Improved road and rail 
networks to make it easier 

and quicker to travel to 
and from the airport.

Navigation

Ease of navigation 
considered to minimise 

stress. Relaxed 
passengers 
spend more. 

Future Facing

Future proofed 
airport environment to 

meet evolving airline and 
security needs.
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Shopping
Offering a full mix of 

luxury, high street and 
essential retailers, that will 
provide a unique shopping 

experience. Departure
Introducing new stands 

and piers, providing better 
gate facilities.

Transfers
The introduction of new 
and increased airside 
transfer facilities that 

will include a direct link 
between the new and 

existing terminal
Replenish

Clearly defined food and 
drink proposition will be 

central to the new terminal 
providing a world of taste.

More Experience

Over 60 food and 
retail outlets and a 

range of complementary 
services.

Facilities

Improved facilities 
that will cater and evolve 

with our growing 
passenger numbers.

Comfort

Numerous seating 
options designed to offer 

areas to pause and 
freedom to browse. 

Choice

Our terminal layout 
quickly directs passengers 

to the heart of the 
shopping environment 

giving them more 
time to explore.
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“It’s a northern thing.”
Tim Burgess, The Charlatans 









 “You need to be yourself. 
You can’t be no one else.”

Oasis
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“It ain’t where you’re from, it’s where you’re at”
Ian Brown, The Stone Roses
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We build 
strong and 

effective 
partner 

relationships
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