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Our Commitment
This statement is issued by Manchester Airport
Holdings Ltd under the provisions of the Modern
Slavery Act 2015 and covers the financial year
ending 31 March 2019. This statement has
been approved by the MAG board.
We are the parent company of Manchester
Airport Group (MAG), of which the statement is
made on behalf of.
MAG is a leading UK airport group owning
and operating three UK airports - London
Stansted, Manchester and East Midlands.
At MAG, we are committed to running our
business ethically and responsibly ¹. This
includes taking steps to continuously improve
our practices to identify and eliminate modern
slavery which may occur within our business,
supply chains and across our airport
operations.
As a socially responsible organisation, we adopt
the highest professional standards and comply
with all laws, regulations and codes applicable
to our business. In addition, we expect those
companies within our supply chain to do the
same, as set out in our Supplier Code of
Conduct.
Our airports are a gateway for both entry into
and exit from the United Kingdom, presenting
additional challenges in our approach to
preventing modern slavery. We take our
responsibilities seriously and this statement
outlines the steps we have taken to tackle
modern slavery and includes our ongoing plan
and commitments for the future.
¹ The statement applies to all subsidiary undertakings within MAG and
businesses with which MAG has partnerships
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About MAG
MAG sees over 59 million passengers flying through its three airports every year, which
together employ (directly and indirectly) over 40,000 people on site.
MAG also has a substantial property business, with over £603 million of investment property
assets across its airports, and has a 50% investment in the £1 billion, 5 million sq. ft Airport
City development at Manchester Airport. Our USA business works with airports to develop and
operate terminal and retail solutions, passenger lounges and car parking facilities.
MAG’s ownership structure comprises a blend of public and private shareholders, including
Manchester City Council (35.5%), IFM Investors (35.5%) and the nine other Greater
Manchester local authorities (29%).
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Our Supply Chain
Our supply chain encompasses a diverse range of goods, works and services and spans
many industry sectors. It is broadly grouped into the following categories:
Capital and Property
Professional Services (which includes our recruitment supply chain)
IT Services
Facilities Management, Engineering and Maintenance
Group Service Contracts (rent / rates / utilities / policing)
MAG is committed to acting ethically and with integrity in all our business dealings. We are
working to ensure there is transparency in our own business and throughout our supply chain
to seek to ensure that nobody is exploited. We expect suppliers to share this commitment.
This means MAG will proactively engage with any suppliers to eradicate any short comings in
upholding the standards and principles of basic human rights. This may mean that MAG will
refuse to do business with any individual, company or organisation which fail to rectify and
consistently uphold these standards.

Supplier Code of Conduct
This year we have developed a Supplier Code of Conduct.
The Supplier Code of Conduct sets out MAG’s expectations
of ourselves and all of those who work with us. It is freely
available to view here. The principles and values contained
in our Supplier Code of Conduct apply to all of our
suppliers, it contains our expectations and requirements in
the following:
Anti-Bribery and Corruption
Competition Law
Conflict of Interest
Environment
Health & Safety
Information Security & Data Protection
Modern Slavery
Procurement Regulations
Respectful Treatment
Social Media & External Communication
Sustainable Supply Chain
Whistleblowing
The Supplier Code of Conduct has been issued to all
relevant first tier suppliers making it clear that acceptance
and a commitment to it is a condition of working with us. To
date we have received over 580 positive responses. We
have also made acceptance of the Supplier Code of
Conduct a requirement of our procurement process and it is
mandated in our contractual terms and conditions.
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Our Procurement Process
In addition to our Supplier Code of Conduct our procurement process includes the following:
Modern Slavery Act compliance is set as a condition of participation in our tender
processes and this year we have enhanced the testing of this. We have also added
questions for those companies not covered by the Act.
Our procurement documentation and contract terms and conditions require adherence
with the Modern Slavery Act and we have robust audit rights.
In the event of any convictions under the Modern Slavery Act we reserve the right to
terminate supplier contracts with immediate effect.
Our Construction contracts, often with heavy use of sub-contractors, include approval
rights before sub-contracts are placed.
Maintenance of an approved supplier list for recruitment and an on-site single provider of
contractor / temporary staff, all of whom comply with MAG’s recruitment policies and
practices via signed agreements.

Our Policies
MAG’s commitment to acting ethically and ensuring
that there is no modern slavery in our supply chains or
business is supported by our company values and
internal policies. These recognise our responsibilities
and we have control policies in place including:
Modern Slavery and Human Trafficking originally introduced in March 2016 and recently
updated. It outlines our commitment to tackling
modern slavery and sets out the standards we
expect of all colleagues, providing guidelines on
how to report any suspicions or concerns relating to
modern slavery.
Whistleblowing - includes provision for reporting
any concerns relating to Modern Slavery in
confidence and protection for those who want to
report perceived issues anonymously.
Employee Code of Conduct - outlines how all
colleagues, (at whatever level within MAG) should
behave and apply our values in their daily work,
embedding that we should treat each other with
dignity and respect.
Supplier Code of Conduct - as outlined above.
Other relevant policies:
Diversity
Recruitment and Selection
Corporate Social Responsibility
Procurement and Contracts
Sustainable Supply Chain
Anti-Bribery and Corruption
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Our Approach to Due Diligence and Risk
Assessment
We have recognised the need for a consistent risk-based approach to be adopted in order for
us to identify and assess our risks across the business.

Supply Chain
This year we have carried out a supplier risk assessment. Due to our large number of suppliers
(circa 1748) we have taken a segmented approach and initially focused on the following:
Top 100 list by spend (Group).
Top 10 by spend per individual airport (many already within Group count).
Critical suppliers (many already within above).
Category specialist nominations based upon potential country, product or labour risk.
This identified² 57 suppliers for our 'first wave' of risk assessment. These suppliers have been
assessed internally for country, product and labour risk.

² In arriving at this analysis, account was taken of the rent, rates, utilities, airlines, commercial contributions etc. (payments rather than suppliers) and the
separate arrangements of commercial and retail operations (who have their own arrangements that will also be reviewed).
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Risk Assessment
Country Risk
Each first wave supplier was plotted against the location heat map
published by the Modern Slavery Index 2018. All were categorised as
low risk countries.
Labour Risk
Our labour risk assessment looked at our first wave suppliers for their
potential use of the following labour types:
Migrant labour
Zero-hour contracts
Seasonal work
Subcontracting to several tiers
Outsourced labour
Minimum wage
Product Risk
We assessed each first wave supplier against the following product
types:
From the Global Slavery Index 2018*
Apparel and clothing accessories
Laptops, computers and mobile phones
Fish
Cocoa
Rice
Plus, additional applicable products taken from the US Department of
Labour*:
Bricks
Carpets
Christmas Decorations
Electronics
Furniture
Garments / Cotton
*Our sources and product selections were confirmed by a third-party consultant.

As part of the review, we issued Supplier Questionnaires to all 57 suppliers in our first wave.
The purpose being to expand upon our internal risk assessment and inform our next stage of
due diligence. The responses to the questionnaires will determine whether each first wave
supplier is considered for the next level of due diligence which are self-assessments and
supplier audits.
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Colleagues
We directly employ in excess of 6,900 people across our three airports.
Our workforce is made up of a mix of management, professional, customer facing and support
roles.
Our initial view is that the risk of modern slavery in our directly employed workforce is low. This
is due to the highly regulated nature of our business and that our colleagues are undertaking
work in controlled environments where there are established policies and processes.

Operations
We work with specialists and subject matter experts including Border Force and Greater
Manchester Police to support their operations within our airports.
We promote awareness amongst our colleagues and are able to respond quickly where we
believe any airport may be being used to facilitate human trafficking.
With the support of the Chaplaincy team and service partners we are able to sensitively and
effectively manage these cases.
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What We've Done This Year

O
Summary of our focus:
Created and communicated our Supplier Code of Conduct making its acceptance a
condition of doing business with MAG.
Updated our tender documents and our contractual terms and conditions to include
appropriate Modern Slavery provisions.
Carried out a first wave internal supplier risk assessment based upon county, product and
labour risk.
Issued a modern slavery questionnaire to our first wave suppliers.
Introduced a mandatory e-learning module for colleagues to raise awareness of modern
slavery issues and advise them of how to report any concerns.
Continued our programme of training for operational colleagues to provide more in-depth
knowledge of modern slavery and the warning signs to look out for.
Raised awareness of modern slavery by issuing our policy for mandatory review.
Reviewed our approach to aptitude tests in recruitment to ensure that they are regularly
changed and randomised to ensure that applicants can’t be coached to pass them.
Introduced an internal process to review any reports of modern slavery via our
Whistleblowing process.³
Introduced internal monitoring of bank account changes after a colleague has joined
MAG.

³ A recent audit confirmed that we have received no reports of modern slavery.
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Our Plans for the Year Ahead
Hold a modern slavery event focussed on Stop the Traffic in partnership with Border Force,
Greater Manchester Police and other key stakeholders, to highlight the issue of modern
slavery and to increase proactive reporting.
Continue to support the Greater Manchester, Modern Day Slavery Business Network, sharing
best practice and case studies. To grow this group to increase awareness and contribute to
the reduction and eradication of modern slavery.
Progress the outcome of our first wave risk assessment including analysis of questionnaires to
determine and then complete, self-assessments and audits as necessary.
Act on any findings from the first wave risk assessment.
Continue to develop our supplier due diligence and risk management approach continuing
with a phased risk based roll out across supplier ‘waves’.
Update and refresh our front-line colleague training provision and extend its application.
Explore any further controls potentially required in our recruitment process.
Explore how we can further promote colleague and passenger awareness of modern slavery.
Further develop and extend our governance process relating to seeking the prevention of
modern slavery.

O
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Measuring Our Effectiveness
We recognise modern slavery is a global and increasing challenge for businesses and we are
committed to an ongoing action plan to develop our approach and also monitor its
effectiveness. To do this we will:
Review the effectiveness of our Modern Slavery and Trafficking Policy and the Supplier Code
of Conduct.
Obtain and act on feedback relating to modern slavery awareness activities including
education, training and Travelsafe promotional material.
Ensure all colleagues review our policy annually and affirm that they have read and
understood it.
Ensure our supply chain remains under constant review.
Continue to monitor any cases reported via our Whistleblowing Policy or independent
reporting hotline.

Charlie Cornish
Group Chief Executive Officer, MAG
31st March 2019
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