
We will publish a MAG 
Employment Charter 
to ensure we provide a 
safe, fair and supportive 
workplace where 
colleagues can achieve 
their full potential.

A Sustainable Transport 
Fund will be operated 
at each of our airports 
to fund improvements in 
public transport, cycling 
and walking options.  
Our ’STFs’ will be  
funded through a levy  
on car park and  
‘drop-off’ charges.

We will review the 
arrangements for 
consultation at our 
airports, including, at 
each airport, the creation 
a new youth forum.

Our Airport Academies  
will support everybody 
who approaches us, 
assisting a minimum of 
7,500 people over the 
next five years. At least 
10% of these people will 
be from groups defined as 
‘disadvantaged’.

As a part of MAG 
Connect we will work 
with other partners 
to open an additional 
further education facility 
at Manchester Airport. 

We will aim to transition 
to a fleet of ultra-low 
emission vehicles so that 
by 2030 our fleet will be 
100% ultra-low emission. 

A competition will be 
launched offering five 
years free landing 
fees to the first electric 
aircraft operating at one 
of our airports.

Our Sustainable 
Transport Funds will 
support sustainable 
commuting, including 
discounted travel for 
colleagues, facilities for 
cycling and walking 
and car share schemes.

As a part of MAG Connect, 
in 2020 we will open a 
new Aerozone education 
centre at Manchester 
Airport and continue  
to operate and develop 
Aerozones at our other 
airports. We will support 
at least 60,000 young 
people over the next  
five years.

We will work towards 
our long term 
ambition that 30% of 
colleagues participate 
in volunteering 
programmes.

All of MAG’s 
airport operations 
will be net zero 
carbon by no later 
than 2038. 
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WORKING TOGETHER FOR A BRIGHTER FUTURE

Our new 2020 Strategy sets out an ambitious plan to deliver 
sustainable growth across our business over the next five years 
and beyond. It also sets out how MAG will become a net zero 
carbon business by 2038.

CHARLIE CORNISH 
GROUP CHIEF EXECUTIVE, 
MAG

Welcome to our 2020 Corporate 
Social Responsibility Strategy. 

At MAG, it is our firm belief that 
a healthy aviation sector, which 
continues to offer new connections 
and opportunities, will help continue 
to re-balance and grow the national 
economy whilst allowing the 
communities around our airports  
to thrive.

To ensure our Strategy makes a 
difference, and that it builds upon our 
past successes, we have focused our CSR 
programmes on issues which are most 
important to our stakeholders and where 
interventions are most needed.

This leaflet provides an introduction to our 
Strategy. More information can be found 
on our website www.magairports.com

OUR CSR PROMISE: 
WHEN OUR BUSINESS PROSPERS, THE REGIONS  
AND COMMUNITIES WE SERVE WILL PROSPER TOO

We want people to 
share the benefits of  
our growth, locally 
and regionally.

Our airports provide opportunities to travel, employ thousands of people 
and make an important economic contribution regionally and nationally. 

We will ensure that both our customers and the communities and regions 
around our airports benefit from this growth, in a way that means nobody 
gets left behind.

We will create quality opportunities for work and break down barriers for 
everyone in our community. 

By listening and responding to local voices, and reducing all waste and 
carbon emissions, we will build a sustainable, successful and inclusive 
business of which we can all be proud.

Building on our platform of carbon 
neutrality, we are committed to 
cutting any remaining reliance on 
fossil fuels, whilst working alongside 
our partners to reduce the waste  
and emissions of activities related  
to our operation.

Our influence extends beyond our 
own business, and we commit to 
working in partnership with the 
wider aviation industry to build a 
more sustainable future of transport. 

We commit to creating quality 
employment. We believe in 
providing opportunity for all, 
in a safe, inclusive and diverse 
environment where colleagues are 
able to fulfil their potential and better 
meet the needs of our customers.

Our influence extends beyond our 
own business, and we commit to 
working with all of our partners 
on our airport sites to ensure high 
standards are upheld by all.

We are dedicated to addressing 
the local issues which matter most 
to the people living near us.

We commit to engaging local 
voices, addressing noise and 
other local priorities, and 
providing opportunities for local 
people and businesses.

We will build trust with our 
communities and aim to improve 
their quality of life. 
 

ZERO CARBON AIRPORTS OPPORTUNITY FOR ALL LOCAL VOICES

Our objectives 
Our new CSR Strategy sets out an 
ambitious programme of work, 
reflecting the aspirations of our 
colleagues, communities and other 
stakeholders alike.

The three strategic priorities that 
underpin our new Strategy will 
ensure we focus in the areas of most 
importance, reflecting our business 
priorities and determination to continue 
to deliver outstanding performance.

www.magairports.com



We will publish a MAG 
Employment Charter 
to ensure we provide a 
safe, fair and supportive 
workplace where 
colleagues can achieve 
their full potential.

A Sustainable Transport 
Fund will be operated 
at each of our airports 
to fund improvements in 
public transport, cycling 
and walking options.  
Our ’STFs’ will be  
funded through a levy  
on car park and  
‘drop-off’ charges.

We will review the 
arrangements for 
consultation at our 
airports, including, at 
each airport, the creation 
a new youth forum.

Our Airport Academies  
will support everybody 
who approaches us, 
assisting a minimum of 
7,500 people over the 
next five years. At least 
10% of these people will 
be from groups defined as 
‘disadvantaged’.

As a part of MAG 
Connect we will work 
with other partners 
to open an additional 
further education facility 
at Manchester Airport. 

We will aim to transition 
to a fleet of ultra-low 
emission vehicles so that 
by 2030 our fleet will be 
100% ultra-low emission. 

A competition will be 
launched offering five 
years free landing 
fees to the first electric 
aircraft operating at one 
of our airports.

Our Sustainable 
Transport Funds will 
support sustainable 
commuting, including 
discounted travel for 
colleagues, facilities for 
cycling and walking 
and car share schemes.

As a part of MAG Connect, 
in 2020 we will open a 
new Aerozone education 
centre at Manchester 
Airport and continue  
to operate and develop 
Aerozones at our other 
airports. We will support 
at least 60,000 young 
people over the next  
five years.

We will work towards 
our long term 
ambition that 30% of 
colleagues participate 
in volunteering 
programmes.

All of MAG’s 
airport operations 
will be net zero 
carbon by no later 
than 2038. 
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